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Who can be tested?
Testing is available for all individuals exhibiting 
COVID-19 symptoms, anyone without 
symptoms, and anyone who feels they may
have been exposed. 

Is there a cost for testing?
MyCare Health center will bill your insurance
for testing costs. 

What if I don’t have insurance?
Patients without insurance can use our sliding fee 
program to help pay for costs associated with
testing and, if needed, continued treatment.

What kind of test is performed?
MyCare Health Center sta� perform a nasal swab
test (anterior nares) that looks for evidence of active 
COVID-19 infection. This test can be administered to 
both symptomatic and asymptomatic patients. 
Patients with symptoms should receive a rapid test. If
the rapid test comes back negative on a syptomatic
patient, they will be asked to return within 24 hours to
be retested.  

Do I need an appointment for testing?
Yes, please call 586-596-2112 so a sta� member can schedule
an appointment for testing.  

How soon will I get results?
Test results are typically available within 3-5 business
days for a PCR send o� test and 15 minutes for a rapid 
test. MyCare sta� will contact you with your results. 

What happens if I test positive?
If your test comes back positive for COVID-19, your 
health care provider will follow up with you regularly 
to make sure your symptoms can be managed at home. 

Is it possible to get a positive test
result but not have any symptoms?
Yes, in some cases individuals will test positive for 
COVID-19 but have little to no symptoms. In these
instances, your provider will help coordinate a plan
for home isolation and considerations for your family. 
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Do I need a prescription?
No, a prescription is not required to be 
tested.


